healthcare financial rﬁanagement association
Education Session

AR / Finance Link
Thursday January 26, 2012

Meeting Information

PROGRAM OBJECTIVES: To provide senior and intermediate level education on:

Revenue Cycle internal controls, tracking of payments vs. contracted rates for both

technical and professional fees, controlling and eliminating denials, and physician

practice structure, revenue cycle, contracting, and other financial issues.

TARGET AUDIENCE: Chief Executive Officers, Chief Financial Officers, Chief

Operating Officers, Controllers, Accountants, Reimbursement & Budgeting

Directors/Managers, Revenue Cycle Directors/Managers, Patient Accounting

Directors/Managers, Patient Access Directors/Managers, Physician Practice managers.

PREREQUISITES: Advanced Preparation is not required.

CPE CREDITS: 2 A&A CPE Credits
5 Other CPE Credits

DRESS: Business Casual

LOCATION: Wildwood Conference Center, Harrisburg Area Community College,
One HACC Road, Harrisburg, PA Phone: (717) 780-2678

Directions to this location available at the following link:

http://www.centralpahfma.org/Directions HACC WildwoodConfCenter.pdf



http://www.centralpahfma.org/Directions_HACC_WildwoodConfCenter.pdf�

healthcare financial management association

AR / Finance Link
Thursday January 26, 2012

AGENDA

7:30 a.m. Board Meeting

8:30 a.m. Registration and Continental Breakfast

9:00 a.m. Revenue Cycle Internal Controls Panel
Ryan Miller, ParenteBeard
Terry Donahue, IMA Consulting
Stacey Nolte, Holy Spirit Hospital
Joy Campbell, Geisinger
Phil Hurd, PWC

10:30 a.m. Break

10:45 a.m. Denials
Kathleen Brown, Carlisle Hospital

12:15 p.m. Lunch

1:00 p.m. Payments vs. Contract Rates
Lori Masters and Christy Pehanich, Geisinger
Dave Kreider, Ephrata Hospital

2:15 p.m. Break

2:30 p.m. The Physician Factor — Views from the Battlefield
Tom Moriarty, Esq., Insight Health Partners
Beverly Derrickson, Insight Health Partners
Dean Kinsey, MD, Insight Health Partners
Clifford Frank, Insight Health Partners

4:00 p.m. Day End Raffle and Announcements/Adjournment



FAX RESPONSE
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1Rk antral 1 i TO: Jim Van Etten

FAX: (717) 885-9448

Thursday January 26, 2012
Meeting Registration Form

Name:

Company:

Address:

Phone:

Email: @

HFMA/AAHAM Member? [IYes [INo
The following individual(s) also will attend:

Name:

Email:

HFMA/ AAHAM Member? OYes CONo

Name:

Email:

HFMA/AAHAM Member? OYes CONo

Educational seminar fee includes and lunch.

Please include email addresses for all attendees. Information on accessing
presentations will be sent in advance to those emails.

HFMA/AAHAM Member — $75 Student/Retired/Unemployed - $30 Non-Member - $90

Make check payable to: HFMA Central PA Chapter

Please FAX registration form by January 19, 2012 and follow-up with payment to:
Jim Van Etten
1220 Highland Dr. Mechanicsburg, PA 17055
Phone: (717) 906-1089 Fax: (717) 885-9448 Email: jvanelll@yahoo.com

Please Note: To avoid being charged the full registration fee, cancellations MUST be made
by 9am on January 23 by calling or emailing Jim Van Etten. Thank you.
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