
 
HFMA Appalachian Chapter of Central Pennsylvania 

EDUCATION SESSION 
 

Annual Hospital/Physician Collaborative Meeting 
Tuesday, March 30, 2010 

 

MEETING INFORMATION 
 
PROGRAM OBJECTIVES : To provide senior and intermediate level education on: (1) Key performance 
indicators, AR valuation, current issues, (2) how to use minimalist tactics for predicting bad debt effects on the 
budget and accounts receivable and (3) using your financial metrics to secure board budget approval. 
 
TARGET AUDIENCE :  Chief Executive Officers, Chief Financial Officers, Controllers, Reimbursement & 
Budgeting Directors/Managers Revenue Cycle Manager/Director Patient Accounting Managers/Directors, Patient 
Admissions/Access Managers/Directors, Accountants, Accountants and Analysts  
 
PREREQUISITES:   Advanced Preparation is not required. 

CPE CREDITS:  6.00  Other  CPE hours  

DRESS:  Business Casual 
 
LOCATION:   EDEN RESORT, 222 EDEN ROAD LANCASTER, PA   717-569-6444   
 

***PLEASE NOTE CHANGE IN MEETING LOCATION***  
Directions to this location available at the following link: 

http://www.edenresort.com/contact-us/directions 
 

ROOMS:  For early arrivals, a block of rooms is being held in HFMA’s name. To reserve a room call the Eden Resort 
reservation desk at 717.569.6444 or fax at 717.569.4208. Rooms will be held until March 4, 2010. Please tell them that you 
are reserving in HFMA’s block. The price of a room is $99.95. The attendee is responsible for all charges associated with the 
room rental. 

 



 
HFMA Appalachian Chapter of Central Pennsylvania 

EDUCATION SESSION 

Annual Hospital/Physician Collaborative Meeting 
Tuesday, March 30, 2009 

 
      AGENDA 

Please return a copy of this page with your Breakout Session preferences marked 
   along with the Registration page 

 
 
8:00 a.m.   Registration and Continental Breakfast 
 
8:30 a.m.   Welcome and Announcements 
 
8:40 a.m. Keynote Speaker, Joshua M. Kaye, McDermott Will & Emery 
  Attorney Kaye speaks and presents at many national healthcare conferences. Most recently he spoke at 

the 2010 ASC Symposium in Miami. His extensive background in hospital, surgery center, imaging, 
and physician practices makes him an excellent keynote speaker for this Educational Session.  
Attorney Kaye will present a brief D.C. update to include a Medicare update; healthcare reform;  
CMS highlights to include reimbursement changes, quality initiatives, and update on RACs; to name a  
few. He will also provide some reactions of financial payors, hospitals, and physician groups, and some 
proposed strategies they are deploying to deal with what is ahead! 

  
Read Joshua Kaye’s biography on the McDermott Will & Emery website at 
http://www.mwe.com/index.cfm/fuseaction/bios.detail/object_id/c77cd2ae-b31d-42e7-8de3- 
b25c5aea6e23.cfm 

 
10:00 a.m. Break 
 
10:30 a.m. Panel Discussion  

Moderator, Joshua M. Kaye, McDermott Will & Emery 
Panel Participants 
 John Bear, Pennsylvania State Representative, 97th District 
 Bryan Cutler, Pennsylvania State Representative, 100th District 
 Donald McCoy, Vice President, Policy and Regulatory Affairs, Pennsylvania Medical Society  
 Tim Ohrum, Regional Director, Legislative Services, The Hospital & Healthsystem Association  

   of Pennsylvania 
 
11:30  Lunch 

 
 
 
 
 
 
 
 
 



1:00 p.m. Breakout Session – Check One 
 

��� �  Revenue Cycle Performance Benchmarking, Analysis, and Trending 
Ms. Jessica L. Turgon, Senior Manager, ECG Management Consultants, Inc. 
Mr. Todd W. Godfrey, Manager, ECG Management Consultants, Inc. 
 
Audience:  Physician practices and medical groups. 
 
Objectives: 
�  Review a standardized approach to assessing the performance of your revenue cycle  
       process. 
�      Identify performance metrics organizations should monitor on a regular basis. 
�     Identify industry benchmarks for performance metrics identified above. 
�  Discuss the importance of information technology in the revenue cycle process. 
 

��� �  Implications and Considerations in Today’s Ambulatory Healthcare IT Environment 
Mr. John C. Whitham, Principal, ECG Management Consultants, Inc. 
Mr. Paul O. Blumfelder, Senior Consultant, ECG Management Consultants, Inc. 
 
Audience:  Physician practices, medical groups, and hospitals. 
 
Objectives: 
�      Review the latest developments regarding the stimulus, meaningful use, and what it       
 means to hospitals and physician practices. 
�        Identify different strategies for offering an electronic health record (EHR) to 
 physicians (i.e. employed physicians versus community-based physicians), including 
 the impact of health information exchanges.  

 � Discuss what constitutes effective governance structures. 
 � Review the pros and cons of different implementation approaches, based on your  
  well-defined strategy. 

  
��� �  The Nuts and Bolts of Physician Compensation, Part I – Private Physician Practice Models 

Mr. David J. Thornton, Manager, Washington D.C. Office, ECG Management Consultants, Inc. 
 
Audience:  Physician practices. 
 
Objectives: 

� Highlight desired attributes of the compensation model. 
� Review key elements of compensation plan design. 
� Present the range of productivity based models. 
� Evaluate strategies to deal with issues such as:  

� Call coverage. 
� Buying in and out of a practice. 

� Discuss keys to success. 



1:00 p.m. Breakout Session (Continued) – Check One  
 

��� �  Collecting Hospital Receivables in a Challenging Environment 
Craig (Sandy) Saxer, Senior Vice President - Sales Development, PNC Bank 
 

   Audience:  Hospital Revenue Cycle and Business Office Staff  
 

 Objectives: 
� The Revenue Cycle View from Admission through Settlement 
� Drivers that Influence Collections 
� Holistic View of Insurance Classes 
� Options Beyond Medicaid 
� Post-Settlement Analysis – Drawing Conclusions 

 
2:30 p.m. Break 
 
3:00 p.m. Breakout Session – Check One 
 

��� �  The Nuts and Bolts of Physician Compensation, Part II  – Employed/Hospital Affiliated Models 
Mr. David J. Thornton, Manager, Washington, D.C. Office, ECG Management Consultants, Inc. 
Mr. Todd W. Godfrey, Manager, ECG Management Consultants, Inc. 
 
Audience:  Medical groups and hospitals. 
 
Objectives: 

� Identify industry trends. 
� Review key elements of compensation plan design. 
� Evaluate opportunities of performance based compensation. 
� Highlight the range of incentive structures. 
� Discuss keys to success. 
� Present a case study. 

 
��� �  From Strategy to Alignment – Physician/Hospital Integration 

Mr. John C. Whitham, Principal, ECG Management Consultants, Inc. 
Ms. Jessica L. Turgon, Senior Manager, ECG Management Consultants, Inc. 
 
Audience:  Physician practices, medical groups, and hospitals. 
 
Objectives: 

� Learn how to develop a focused physician strategy that is driven by and contributes 
 to the organization’s overall strategic plan. 
� Understand how to identify the most effective physician/hospital alignment tactics 
 for your organization: 

� The decision-making process. 
� Economic and noneconomic tactics. 
� Approaches to use with: 

� Primary care physicians (PCPs). 
� Specialty physicians. 
� Hospital-based specialties. 

 � Discuss the organizational, financial, operational, and legal implications of different 
  alignment tactics. 
 



3:00 p.m. Breakout Session (Continued) – Check One  
   

��� �  Working with an Aging Workforce 
   James F. Devine, Managing Partner, Devine Law Offices, LLC 
 

��� �  Best Practices in HealthCare Collections for Physician Groups and Hospitals 
   Margaret Dowling, Vice President - Senior Product Manager, PNC Healthcare 
 
   Audience:  Physician Practices, Hospitals, Medical Groups 

   
 �  This will be an interactive session with an opportunity to share your Best Practices  
  experiences. Come prepared to tell your success stories. 

 
 
4:30 p.m.  Day End Raffle and Announcements/Adjournment 

 
 

M & T Bank  is the gracious sponsor of our Professional Networking Opportunity  
at Garfields from 4:30 until 5:30.



 Biographies – 

Joshua M. Kaye, Partner, McDermott Will & Emery 
 

Mr. Joshua Kaye is a partner in the Health Department of McDermott Will & Emery based in its Miami office. He is the hiring partner  
of the Firm’s Miami office and co-chairs the Firm’s Health Transactions Practice Group and Ambulatory Surgical Center Practice Group.  
A Board Certified Health Law Attorney as recognized by The Florida Bar, Mr. Kaye’s practice concentrates on representing both physicians 
and non-physicians in the development and delivery of cutting-edge business models in the healthcare industry. Some of his more notable  
work includes: 

 
Ambulatory Surgical Centers:  Mr. Kaye represents national and regional ASC management companies, independent ASCs, and  
 individual physician investors with all of their transactional, regulatory, and litigation needs. Mr. Kaye co-authored with McDermott  
Health lawyer Jerry Sokol a chapter in the Ambulatory Endoscopy Centers: A Primer, published by the American Society for  
Gastrointestinal Endoscopy and is the legal columnist for SurgiStrategies. Mr. Kaye frequently lectures and writes on topics impacting  
ASCs. 
 
Diagnostic Imaging and Ancillary Services:  Mr. Kaye represents hospitals and health systems, independent diagnostic testing facilities, 
 and group practices in connection with their diagnostic imaging transactions and regulatory issues. He has been instrumental in the 
development and refining of cutting-edge business models related to the delivery of such services. 
 
Health Care Private Equity:  Mr. Kaye represents a number of private equity clients in their healthcare sales and acquisitions, having 
developed a unique niche in addressing their health care regulatory due diligence issues. On the acquisition side, Mr. Kaye’s work has  
been geared toward leveraged buy-outs. 
 
Concierge Medicine:  Mr. Kaye, along with other Firm partners, was instrumental in developing the healthcare business model for the  
largest concierge medical practice in the United States. He advises medical practices on transitioning to a concierge practice as well as  
with the on-going transactional and regulatory issues of the concierge practice. 
 
Medical Groups and Physicians:  Mr. Kaye represents numerous medical groups in all of their transactional and regulatory need including  
the development of “super groups.” 
 
Practice Management and Health Care Consultants:  Mr. Kaye represents a number of physician practice management companies and  
other healthcare provider consulting companies in developing their business models from a transactional and health care regulatory  
perspective. 
 
Durable Medical Equipment:  Mr. Kay has represented several clients in all of their transactional and regulatory matters relating to the 
delivery of home care products vis-à-vis the internet, agency agreements, marketing initiatives, and other matters. 
 
Health Care Regulatory:  Mr. Kay represents clients in all aspects of federal and state regulatory matters including anti-kickback,  
self-referral laws, state licensure, Certificate of Need, insurance laws, and HIPAA. 
 
Community and Pro Bono Services:  Mr. Kaye is the former past partner-in-charge of the Miami office’s Community and Pro Bono  
Services Committee, and participates in pro bono efforts involving the National Center for Refugee and Immigrant Children, Florida Legal  
Aid – Put Something Back Program, Women In Distress, Inc., Kids First Pro Bono program, and a variety of representations of 
 not-for-profit corporations. 
  
Mr. Kaye holds a J. D. from the University of Miami School of Law, 2000. 
 
 

 

 

 

 

 



 

John C. Bear, Pennsylvania House of Representatives, 97th District 

John C. Bear is a Republican member of the Pennsylvania House of Representatives who represents the 97th District in Lancaster County,      
the heart of Pennsylvania Dutch country.  

First elected in 2006, John serves as the Republican vice chairman of the House Labor Relations Committee, Republican secretary of the    
House Finance Committee, and also sits on the House Aging and Older Adult Services Committee. 
  
Prior to being elected to the General Assembly, John worked for nine years as a management consultant for the global professional  
services firms BearingPoint and KPMG LLP, and held a number of elected offices including councilman for Lititz Borough and was a  
member of the Pennsylvania Republican State Committee. 
  
John is active in the local community, serving as a member of the Lititz Rotary Club and as a volunteer instructor for Junior Achievement.     
He also is a former board director for the Landis Valley Museums Associates and the Lititz Community Center. 
  
A lifelong resident of Lancaster County, he is a 2007 Pennsylvania Leadership Academy Fellow and graduate of the University of 
Pennsylvania’s Fels Institute of Government, where he earned a Masters of Governmental Administration degree.  He also received a 
bachelor’s degree with honors in political science from Temple University and is a graduate of the Engalitcheff Institute on Comparative 
Political and Economic Systems at Georgetown University and the Institute for Humane Studies at George Mason University.   

 

 
Bryan Cutler, Pennsylvania House of Representatives, 100th District 

 
Rep. Bryan Cutler was elected to represent the 100th District in the Pennsylvania House of Representatives in 2006.  Prior to his election  
to the House, he worked at Lancaster Regional Medical Center and Lancaster General Hospital.   
 
As a member of the House Republican Health Care Alternative Task Force, Rep. Cutler has used his extensive health care experience to 
develop legislation that addresses tort reform and Pennsylvania’s medical malpractice crisis.  He has and will continue to work to address 
 the accessibility and affordability of health care for every citizen of the Commonwealth.  
 
Rep. Cutler understands that small businesses are the backbone of our economy and has worked to diversify the economy and job market  
of Pennsylvania, including expanding our use of alternative energy sources.   
 
Rep. Cutler is a graduate of Widener Law School, where he qualified for Law Review.  He also attended Lebanon Valley College,  
graduating summa cum laude, and Lancaster General School of Radiology, graduating first in his class and receiving the Outstanding 
Scholastic Achievement Award.  His other accolades include Mallinckrodt Award for Clinical Excellence and a certificate of  
achievement in Health Care Enterprise Ownership.   
 
 

Timothy L. Ohrum, Regional Director, Legislative Services, The Hospital & Healthsystem 
Association of Pennsylvania 
 
Timothy L. Ohrum serves The Hospital & Healthsystem Association of Pennsylvania (HAP) as Regional Director of Legislative Services.   
He is responsible for overseeing and developing grassroots advocacy programs and legislative initiatives for member hospitals and  
health systems in the western Pennsylvania.  Additionally, Mr. Ohrum coordinates the association’s state and federal political action  
(HAPAC) activities and newsletters. 
 
As HAP’s director, he maintains the congressional relations team program and provides administrative oversight of the grass roots  
lobbying network for member hospitals and health systems in Pennsylvania.  He also serves as liaison and provides field presence  
in Pennsylvania in cooperation with hospital trustees, American Hospital Association (AHA), and the Hospital Council of  
Western Pennsylvania (HCWP). 
 
Prior to joining HAP, Mr. Ohrum served as Finance Director for Congressman Phil English from 1997 to 1999 as well as serving  
as Congressman English’s Legislative Assistant from 1994 to 1997.  He was Director of District Office Operations for State Senator  
Melissa Hart from 1990 to 1994 and has been involved in a variety of political campaigns at the state and federal level. 
 
Mr. Ohrum holds a Bachelor of Arts degree from Indiana University of Pennsylvania 

 
 



�
�
Donald N. McCoy, Vice President, Policy and Regulatory Affairs, Pennsylvania  
Medical Society 
 
As Vice President of Policy and Regulatory Affairs, Mr. Donald McCoy coordinates the Society's involvement in the state and 
federal regulatory process, interacts with state and local public health initiatives, and functions as liaison with the State Board of 
Medicine and the other health-related licensing boards under the Commonwealth’s Department of State.  Much as his counterparts 
lobby the General Assembly concerning legislation affecting health care, Mr. McCoy lobbies the various state agencies responsible 
for promulgating regulations to carry out the intent of legislation passed by the General Assembly or their statutory authority.  He 
also works with state and national specialty organizations, and as one of the Medical Society's registered lobbyists, works to 
coordinate specialty legislation within the Society's overall legislative efforts.  He is a member of the Society’s senior staff, which 
meets regularly to coordinate the activities of the Society. 
 
Mr. McCoy is also responsible for providing staff support to the Medical Society’s Executive Council on Political Advocacy, which 
is responsible for shaping the Society’s policy on legislative and regulatory issues affecting health care, and for implementing 
actions of the Society’s House of Delegates and Board of Trustees. Mr. McCoy serves as the Medical Society’s representative on a 
number of state agency committees.  He chairs the Department of Public Welfare’s Medical Assistance Advisory Committee and 
provides staff support to physician members of the Health Care Cost Containment Council. 
 
Mr. McCoy earned a degree in history and political science from Thiel College, Greenville, Pennsylvania. He retired from the United 
States Naval Reserve with the rank of Commander after 23 years duty. 
  
 
 

James F. Devine, Managing Partner, Devine Law Offices, LLC 
 
James F. Devine,, Managing Partner, is a graduate of Franklin & Marshall College and the University of Pittsburgh School of Law, Jim 
has been involved in the successful litigation of workers' compensation cases since 1993. His expertise extends to include the interplay 
between the Americans with Disabilities Act, the Family Medical Leave Act, and employment law concerns surrounding discipline and 
discharge and drug and alcohol abuse as they impact workers' compensation claims. This broad range of experience in workers' 
compensation and employment issues enables him to provide his clients with a most effective analysis of the liability risks and costs 
associated with their workers' compensation claims. 
 
 Jim is an active member of the Lancaster Bar Association, having served as chairman to the workers' compensation section. In 
addition, he is a member of the Pennsylvania and American Bar Associations as well as various trial lawyer associations. He is a 
frequent lecturer for numerous organizations. At the request of his clients, Jim also presents seminars on specific workers' 
compensation and employment law issues to specific human resource organizations and provides in-house training for insurance 
carriers and employers. Jim balances his aggressive pursuit of his clients' legal interest with a strong commitment to family and 
community. He has volunteered his services to both church and youth activity leagues. He continues to serve on boards for both non-
profit and healthcare facilities.   
 
 
Jessica L. Turgon, Senior Manager, ECG Management Consultants, Inc. 
 
Ms. Jessica L. Turgon, a Senior manager at ECG Management Consultants, Inc., has led major operations improvement initiatives that 
enhanced patient access, increased physician productivity, and maximized revenue collection in both the hospital and physician practice 
settings. Prior to joining ECG, Ms. Turgon spent over 10 years managing physician practices and ambulatory operations for several 
health systems.  
 
She received a master of business administration degree from The George Washington University and a bachelor of arts degree from 
Marymount University. 
 
 
 

 
 
 
 
 
 
 



 
 
 
Todd W. Godfrey, Manager, ECG Management Consultants, Inc. 

 
Mr. Todd W. Godfrey, a Manager at ECG Management Consultants, Inc., joined the firm in 2008 with extensive experience in  
operational efficiency. He has been involved in a major collaborative effort with the Institute for Healthcare Improvement and a large  
academic orthopedic department, focusing on patient access, patient flow, and operational efficiency for the department. Most recently,  
Mr. Godfrey served as the interim executive director for a large, multidisciplinary hospital-owned medical group, leading a major  
revenue cycle and operations improvement program.  
 
Mr. Godfrey received a master of business administration degree from Boston University School of Management, with a concentration in 
health sector management, and a bachelor of science degree in biology from Eckerd College in St. Petersburg, Florida. 
 

 
John C. Whitman, Principal, ECG Management Consultants, Inc. 
 
Mr. John C. Whitman is a principal at ECG Management Consultants, Inc. and has more than 17 years of senior-level healthcare  
experience. His practice focuses on achieving strategic, operational, and financial improvements for clients through the use of technology,  
often through enabling the use of integrated practice management (PM) and electronic health record (EHR) systems.  He leads a number  
of large regional EHR deployment initiatives at ECG. Mr. Whitman’s practice specifically focuses on opportunities to create appropriate 
alignment and relationships between physician, health systems, and other organizations with the goal of bringing integrated, physician- 
based solutions to his clients. His practice’s core set of services includes providing client solutions by utilizing project teams in the  
following areas: 

·  Strategy, including hospital/physician alignment, IT strategic planning, workforce planning, and outreach. 
·  Governance. 
·  Operations improvement, including work flow assessment, management structure, and revenue cycle. 
·  Ambulatory IT, including PM system and EHR planning, selection, implementation, and optimization. 
·  Health information exchanges (HIEs). 

 
Mr. Whitman holds a master of health administration degree and a bachelor of arts degree in organizational communications from Indiana 
University. 
 
 
 

Paul O. Blumfelder, Senior Consultant, ECG Management Consultants, Inc. 
 
Mr. Paul O. Blumfelder, a senior consultant with ECG Management Consultants, Inc., was a Performance Improvement Consultant/ 
Electronic Medical Records (EMR) Application Specialist with BJC Medical Group and a Health Information Coordinator at Missouri  
Baptist Medical Center prior to joining ECG. His experience with BJC Medical Group included process improvement initiatives with Six 
Sigma methodologies, system design, and implementation of NextGen Healthcare Information Systems, Inc.’s Electronic. In his role at 
Missouri Baptist Medical Center, he was responsible for department information systems, the forms committee, the master patient index,  
and hospital statistical reporting.  Mr. Blumfelder is a certified NextGen EHR professional and is certified in eClinicalWorks’ EHR.   
 
He has a master of business administration degree from Maryville University, as well as a bachelor of science degree in health information 
management from Saint Louis University.   
 
 
 

David J. Thornton, Manager, Washington, D.C. Office, ECG Management  
Consultants, Inc. 
 
Mr. David J. Thornton is a Manager in the Washington, D.C. office of ECG Management Consultants, Inc., and has focused his practice  
on structuring hospital/physician alignment arrangements.  He has extensive experience in assisting hospital and physicians with  
designing incentive-based compensation arrangements.  Prior to joining ECG, Mr. Thornton was an Analyst in Strategic and Business  
Planning at Inova Health System, the largest health system in Northern Virginia.  In this role, he focused on service line operational 
improvements, physician need assessments, financial modeling in support of strategic planning initiatives, and new program planning.  
 
 Mr. Thornton has a master of business administration degree from Duke University and a bachelor of science degree in accounting from  
the University of Richmond.  He was also trained and formerly licensed as a Certified Public Accountant. 
 
 
 
 



 
 

 
Craig S. Saxer, CPA, CCM, Senior Vice President, PNC Bank 
 
Craig S. “Sandy” Saxer is Senior Vice President of Sales Development for PNC Bank.  
 
Mr. Saxer has spent most of his 41-year career as a treasury professional and consultant to corporate treasuries. In his current assignment,  
he is responsible for sales opportunity development and treasury management’s strategic development focus on working capital services  
for clients and prospects. He also served on the board of Haverford Community Hospital as Treasurer from 1979 through 1994. 
 
He holds a permanent Certified Cash Manger (CCM) designation from the Association of Financial Professionals (AFP).  Mr. Saxer is a  
frequent speaker at AFP, Keenan-Flagler School of UNC, and various regional treasury, accounting and credit associations. During  
2009 he spoke at the MTMA, the AFPNJ and TMANE on Strategic Treasury Evolution, and at the Kenan-Flagler School of UNC 
Advanced Treasury Topics Conference.  Mr. Saxer has authored several articles: “EDI: Data and Payments Issues,” Journal of  
Cash Management; “Advanced Cash Management Measurement Techniques,” Corporate Cash Flow Magazine;  
“Improving Quality of Bank Relationships”, TMA Journal.  

 
Mr. Saxer graduated from Haverford College in 1969, with a B.A. in Economics, and is a Certified Public Accountant in the  
State of Pennsylvania. 

 
 
 

Margaret Dowling , Vice President and Senior Product Manager, PNC Healthcare  
 
Margaret Dowling is Vice President and Senior Product Manager for PNC Healthcare, specializing in cash posting and collection 
automation.  
 
Employed by PNC Bank for 23 years, she manages a team that develops and manages products for PNC’s Healthcare vertical. Current  
projects include PNC’s new IOCR Advantage platform, which converts paper Explanations of Benefit to “manufactured” 835s;  
Remittance Advantage, a PNC Web portal that facilitates the exchange of remittance information and payments between payers and  
Providers; and enhanced 835 services offered through PNC Healthcare Advantage, including denial management and payment matching  
tools.  
 
Margaret graduated with honors from Bryn Mawr College and holds an MBA (Finance) from the University of Mississippi. She is a 
Certified Treasury Professional.  

 
 







 
 

     
 

HFMA Appalachian Chapter of Central Pennsylvania 
 

Annual Hospital/Physician Collaborative Meeting 
Tuesday, March 30, 2010 

 

Registration Form  

 
Name: ______________________________________________________________ 

 
Title: _______________________________________________________________ 

 
Company : ___________________________________________________________ 

 
Address : ____________________________________________________________ 

 
Phone: _____________________ Email :___________________@______________ 

 
 

Check where applicable: 
 

HFMA Member? ��� �    
LPMA Member? ��� �     
ACHE Member? ��� �    
AAHAM Member? ��� �     
Fee for the seminar, materials, and lunch is $65 
 
Student/Retired/Unemployed Member? ��� �   
Fee for the seminar, materials, and lunch is $30 
 
Non-member? ��� �    
Fee for the seminar, materials, and lunch is $90 
 
Sponsor? 
2 attendees from a sponsoring organization are invited at no charge.  
Additional sponsor attendees may attend at a cost of $65 each. 
 
Please list all sponsor attendees below: 
 
_____________________________ _________________________   
  Name     Title 
_____________________________ _________________________   
  Name     Title 
_____________________________ _________________________   
  Name     Title 
_____________________________ _________________________   
  Name     Title 

 
 
 

 

FAST FAX RESPONSE 
 
TO: Carrie Frey 
        Memorial Hospital 
 
FAX #: (717) 849-5755 



 
 
 

Please Fast FAX registration form by  March 19, 2010  
Remember to include the Agenda page with your Break out Sessions checked 

 
 

CHECKS MAY BE SENT IN SEPARATELY  
 

Make check payable to : HFMA APPALACHIAN CHAPTER 
 

Send to:  Carrie Frey, Reimbursement & Budget Manager 
Memorial Hospital 

325 S Belmont Street, York, PA 17403 
Phone: (717) 849-5450   Fax: (717) 849-5755   Email: Cfrey@mhyork.org 

 
 

Please Note: To avoid being charged the full regist ration fee,  
cancellations MUST be made by March 23 by calling or emailing Carrie Frey.  

Thank you. 
 


