HFMA Appalachian Chapter of Central Pennsylvania
EDUCATION SESSION

Annual Hospital/Physician Collaborative Meeting
Tuesday, March 30, 2010

MEETING INFORMATION

PROGRAM OBJECTIVES : To provide senior and intermediate level education(1) Key performance
indicators, AR valuation, current issues, (2) hawse minimalist tactics for predicting bad deldeefs on the
budget and accounts receivable and (3) using yioantial metrics to secure board budget approval.

TARGET AUDIENCE : Chief Executive Officers, Chief Financial OfficeiGpntrollers, Reimbursement &
Budgeting Directors/Managers Revenue Cycle Man&jettor Patient Accounting Managers/Directors, i@t
Admissions/Access Managers/Directors, Accountafitgountants and Analysts

PREREQUISITES: Advanced Preparation is not required.

CPE CREDITS: 6.00 Other CPE hours

DRESS: Business Casual

LOCATION: EDEN RESORT, 222 EDEN ROAD LANCASTER, PA 717-56%444

***P] EASE NOTE CHANGE IN MEETING LOCATION***
Directions to this location available at the followy link:
http://www.edenresort.com/contact-us/directions

ROOMS: For early arrivals, a block of rooms is beingch@lHFMA's name. To reserve a room call the Eden Resort
reservation desk at 717.569.6444 or fax at 7174268. Rooms will be held until March 4, 2010. P&l them that you
are reserving in HFMA's block. The price of a ro@$99.95. The attendee is responsible for allggmassociated with the
room rental.



HFMA Appalachian Chapter of Central Pennsylvania
EDUCATION SESSION

Annual Hospital/Physician Collaborative Meeting
] Tuesday, March 30, 2009

AGENDA

Please return a copy of this page with your BreakduSession preferences marked

8:00 a.m.

8:30 a.m.

8:40 a.m.

10:00 a.m.

10:30 a.m.

11:30 Lunch

along with the Registration page

Registration and Continental Breakfast
Welcome and Announcements

Keynote SpeakerJoshua M. KayeayicDermott Will & Emery

Attorney Kaye speaks and presents at many natiwathcare conferences. Most recently he spoke a
the 2010 ASC Symposium in Miami. His extensive lggiokind in hospital, surgery center, imaging,
and physician practices makes him an excellentdeyspeaker for this Educational Session.
Attorney Kaye will present a brief D.C. updaternclude a Medicare update; healthcare reform;

CMS highlights to include reimbursement changeslityuinitiatives, and update on RACs; to name a
few. He will also provide some reactions of finad@ayors, hospitals, and physician groups, andceson
proposed strategies they are deploying to deal withtis ahead!

Read Joshua Kaye’s biography on the McDermott &Hmery website at
http://www.mwe.com/index.cfm/fuseaction/bios.détiect id/c77cd2ae-b31d-42e7-8de3-

b25c5aeabe23.cfm

Break

Panel Discussion

Moderator Joshua M. KayayicDermott Will & Emery

Panel Participants
JohnBear, Pennsylvania State Representative’ Bstrict
Bryan Cutler,Pennsylvania State Representative,™D@trict
Donald McCoy Vice President, Policy and Regulatory AffairsnReylvania Medical Society
Tim Ohrum Regional Director, Legislative Services, The H@d®& Healthsystem Association
of Pennsylvania



1:00 p.m.

Breakout Session — Check One

Revenue Cycle Performance Benchmarking, Analysisnd Trending
Ms. Jessica L. Turgorgenior Manager, ECG Management Consultants, Inc.
Mr. Todd W. GodfreyMlanager, ECG Management Consultants, Inc.

Audience: Physician practices and medical groups.

Objectives:
Review a standardized approach to assessing tfagrmpance of your revenue cycle
process.
Identify performance metrics organizationsigtd monitor on a regular basis.
Identify industry benchmarks for performancetncs identified above.
Discuss the importance of information technolagyhie revenue cycle process.

Implications and Considerations in Today’s Ambulatay Healthcare IT Environment
Mr. John C. WhithamPrincipal ECG Management Consultants, Inc.
Mr. Paul O. BlumfelderSenior Consultant, ECG Management Consultants, Inc.

Audience: Physician practices, medical groups,egpitals.

Objectives:
Review the latest developments regardingtimeulus, meaningful use, and what it
means to hospitals and physician practices
Identify different strategies for offeriag electronic health record (EHR) to
physicians (i.e. employed physicians versus conitydbiased physicians), including
the impact of health information exchanges.
Discuss what constitutes effective governancecsiras.
Review the pros and cons of different implementatipproaches, based on your
well-defined strategy.

The Nuts and Bolts of Physician Compensation, Pait— Private Physician Practice Models
Mr. David J. ThorntonManager, Washington D.C. Office, ECG Managementsgtiants, Inc.

Audience: Physician practices.

Objectives:
Highlight desired attributes of the compensatiarded.
Review key elements of compensation plan design.
Present the range of productivity based models.
Evaluate strategies to deal with issues such as:
Call coverage.
Buying in and out of a practice.
Discuss keys to success.



1:00 p.m. Breakout Session (Continued) — Check One

Collecting Hospital Receivables in a Challenging Bnironment
Craig (Sandy) Saxefenior Vice President - Sales Development, PNkBan

Audience: Hospital Revenue Cycle and BusinescOfitaff

Objectives:

2:30 p.m. Break

The Revenue Cycle View from Admission through IBgtent
Drivers that Influence Collections

Holistic View of Insurance Classes

Options Beyond Medicaid

Post-Settlement Analysis — Drawing Conclusions

3:00 p.m. Breakout Session — Check One

The Nuts and Bolts of Physician Compensation, Patt — Employed/Hospital Affiliated Model:
Mr. David J. ThorntonManager, Washington, D.C. Office, ECG Managemeaniddltants, Inc.

Mr. Todd W. GodfreyMlanager, ECG Management Consultants, Inc.

Audience: Medical groups and hospitals.

Objectives:

Identify industry trends.

Review key elements of compensation plan design.
Evaluate opportunities of performance based cosgiem.
Highlight the range of incentive structures.

Discuss keys to success.

Present a case study.

From Strategy to Alignment — Physician/Hospital Inegration
Mr. John C. WhithanRrincipal, ECG Management Consultants, Inc.
Ms. Jessica L. Turgogenior Manager, ECGlanagement Consultants, Inc.

Audience: Physician practices, medical groups,ragpitals.

Objectives:

Learn how to develop a focused physician stratkgyis driven by and contributes
to the organization’s overall strategic plan.
Understand how to identify the most effective pbigsi/hospital alignment tactics
for your organization:
The decision-making process.
Economic and noneconomic tactics.
Approaches to use with:
Primary care physicians (PCPs).
Specialty physicians.
Hospital-based specialties.
Discuss the organizational, financial, operatipaal legal implications of different
alignment tactics.



3:00 p.m. Breakout Session (Continued) — Check One

Working with an Aging Workforce
Jamed~. Devine Managing Partner, Devine Law Offices, LLC

Best Practices in HealthCare Collections for Physian Groups and Hospitals
Margaret Dowling,Vice President - Senior Product Manadg@®XC Healthcare

Audience: Physician Practices, Hospitals, Maldi&roups

This will be an interactive session with an opportaity to share your Best Practices
experiences. Come prepared to tell your succedsiges.

4:30 p.m. Day End Raffle and Announcements/Adjournment

M & T Bank is the gracious sponsor of our Professional Netwking Opportunity
at Garfields from 4:30 until 5:30.



Biographies —

Joshua M. Kaye, Partner, McDermott Will & Emery

Mr. Joshua Kaye is a partner in the Health DepantraéMcDermott Will & Emery based in its Miami ade. He is the hiring partner

of the Firm’s Miami office and co-chairs the Firnkgalth Transactions Practice Group and Ambulasmgical Center Practice Group.

A Board Certified Health Law Attorney as recognizsdThe Florida Bar, Mr. Kaye’s practice concergsabn representing both physician:
and non-physicians in the development and delieéoutting-edge business models in the healthcatestry. Some of his more notable
work includes:

Ambulatory Surgical Centers. Mr. Kaye represents national and regional AS@agament companies, independent ASCs, and
individual physician investors with all of therahsactional, regulatory, and litigation needs. Kaye co-authored with McDermott
Health lawyer Jerry Sokol a chapter in the Ambulatendoscopy Centers: A Primer, published by theeAoan Society for
Gastrointestinal Endoscopy and is the legal colstrfor SurgiStrategies. Mr. Kaye frequently lectuaad writes on topics impacting
ASCs.

Diagnostic Imaging and Ancillary Services: Mr. Kaye represents hospitals and health systamspendent diagnostic testing facilities,
and group practices in connection with their dagjit imaging transactions and regulatory issueshés been instrumental in the
development and refining of cutting-edge businesdets related to the delivery of such services.

Health Care Private Equity: Mr. Kaye represents a number of private equityrdh in their healthcare sales and acquisitionsnba
developed a unique niche in addressing their healtd regulatory due diligence issues. On the attipni side, Mr. Kaye’s work has
been geared toward leveraged buy-outs.

Concierge Medicine: Mr. Kaye, along with other Firm partners, was instental in developing the healthcare business nfod¢he
largest concierge medical practice in the Uniteatest He advises medical practices on transitiot@iragconcierge practice as well as
with the on-going transactional and regulatory éssaf the concierge practice.

Medical Groups and Physicians: Mr. Kaye represents numerous medical groupd iof éheir transactional and regulatory need inaigd
the development of “super groups.”

Practice Management and Health Care ConsultantsMr. Kaye represents a number of physician pragtianagement companies and
other healthcare provider consulting companiesietbping their business models from a transactiand health care regulatory
perspective.

Durable Medical Equipment: Mr. Kay has represented several clients infatheir transactional and regulatory matters raato the
delivery of home care products vis-a-vis the iné¢ragency agreements, marketing initiatives, ahdramatters.

Health Care Regulatory: Mr. Kay represents clients in all aspects of faland state regulatory matters including antkhkaxck,
self-referral laws, state licensure, CertificatdNefed, insurance laws, and HIPAA.

Community and Pro Bono Services:Mr. Kaye is the former past partner-in-chargéhef Miami office’s Community and Pro Bono
Services Committee, and participates in pro bofartsfinvolving the National Center for Refugee amunigrant Children, Florida Legal
Aid — Put Something Back Program, Women In Distr&ss, Kids First Pro Bono program, and a varigtyepresentations of
not-for-profit corporations.

Mr. Kaye holds a J. D. from the University of Mia®¢hool of Law, 2000.



John C. Bear, Pennsylvania House of Representatived7" District

John C. Bear is a Republican member of the PenasigvHouse of Representatives who represents thel83trict in Lancaster County,
the heart of Pennsylvania Dutch country.

First elected in 2006, John serves as the Republice chairman of the House Labor Relations CotemjtRepublican secretary of the
House Finance Committee, and also sits on the HAgs® and Older Adult Services Committee.

Prior to being elected to the General Assemblyndebrked for nine years as a management consttiatiie global professional
services firms BearingPoint and KPMG LLP, and felilimber of elected offices including councilmanlfititz Borough and was a
member of the Pennsylvania Republican State Comenitt

John is active in the local community, serving aseamber of the Lititz Rotary Club and as a voluntastructor for Junior Achievement.
He also is a former board director for the Land#léy Museums Associates and the Lititz Communigni@r.

A lifelong resident of Lancaster County, he is 82®ennsylvania Leadership Academy Fellow and gr@dof the University of
Pennsylvania’s Fels Institute of Government, wherearned a Masters of Governmental Administratisgree. He also received a
bachelor’'s degree with honors in political sciefroen Temple University and is a graduate of the &ibcheff Institute on Comparative
Political and Economic Systems at Georgetown Usityeand the Institute for Humane Studies at Gedfgson University.

Bryan Cutler, Pennsylvania House of Representatived00" District

Rep. Bryan Cutler was elected to represent th& Ditrict in the Pennsylvania House of Represeveiatin 2006. Prior to his election
to the House, he worked at Lancaster Regional M¢dienter and Lancaster General Hospital.

As a member of the House Republican Health Careriditive Task Force, Rep. Cutler has used his six@ehealth care experience to
develop legislation that addresses tort reformR@ansylvania’s medical malpractice crisis. Hedras will continue to work to address
the accessibility and affordability of health céoeevery citizen of the Commonwealth.

Rep. Cutler understands that small businessefateaickbone of our economy and has worked to diyeéhe economy and job market
of Pennsylvania, including expanding our use ddralitive energy sources.

Rep. Cutler is a graduate of Widener Law Schooknethe qualified for Law Review. He also attendedanon Valley College,
graduating summa cum laude, and Lancaster GenelnabSof Radiology, graduating first in his classlaeceiving the Outstanding
Scholastic Achievement Award. His other accoladekide Mallinckrodt Award for Clinical Excellen@nd a certificate of
achievement in Health Care Enterprise Ownership.

Timothy L. Ohrum, Regional Director, Legislative Sevices, The Hospital & Healthsystem
Association of Pennsylvania

Timothy L. Ohrum serves The Hospital & Healthsystssociation of Pennsylvania (HAP) as Regional Etive of Legislative Services.
He is responsible for overseeing and developingggomts advocacy programs and legislative inittifior member hospitals and
health systems in the western Pennsylvania. Aafwitly, Mr. Ohrum coordinates the association’sestand federal political action
(HAPAC) activities and newsletters.

As HAP's director, he maintains the congressioakdtions team program and provides administratisersight of the grass roots
lobbying network for member hospitals and healt$tesmys in Pennsylvania. He also serves as liaisdpeovides field presence
in Pennsylvania in cooperation with hospital tresteAmerican Hospital Association (AHA), and thesgital Council of

Western Pennsylvania (HCWP).

Prior to joining HAP, Mr. Ohrum served as Finandeebtor for Congressman Phil English from 1997 #8949 as well as serving
as Congressman English’s Legislative Assistant ft@®4 to 1997. He was Director of District Offioperations for State Senator
Melissa Hart from 1990 to 1994 and has been inwbimea variety of political campaigns at the statel federal level.

Mr. Ohrum holds a Bachelor of Arts degree from &mdi University of Pennsylvania



Donald N. McCoy, Vice President, Policy and Regulaty Affairs, Pennsylvania
Medical Society

As Vice President of Policy and Regulatory Affaivy,. Donald McCoy coordinates the Society's invohest in the state and
federal regulatory process, interacts with statelacal public health initiatives, and functionsliasson with the State Board of
Medicine and the other health-related licensingti®ander the Commonwealth’s Department of Stétach as his counterparts
lobby the General Assembly concerning legislatiffaciing health care, Mr. McCoy lobbies the varictste agencies responsible
for promulgating regulations to carry out the intefilegislation passed by the General Assembljeir statutory authority. He
also works with state and national specialty orgainons, and as one of the Medical Society's regsdtlobbyists, works to
coordinate specialty legislation within the Societyverall legislative efforts. He is a membethaf Society’s senior staff, which
meets regularly to coordinate the activities of Sueiety.

Mr. McCoy is also responsible for providing stafpport to the Medical Society’s Executive CouncilPolitical Advocacy, which
is responsible for shaping the Society’s policylagislative and regulatory issues affecting headtre, and for implementing
actions of the Society’s House of Delegates and®o&Trustees. Mr. McCoy serves as the Medicali&gs representative on a
number of state agency committees. He chairs #pafment of Public Welfare's Medical Assistanceviddry Committee and
provides staff support to physician members ofHkalth Care Cost Containment Council.

Mr. McCoy earned a degree in history and polite@énce from Thiel College, Greenville, Pennsylaahie retired fronthe Unitec
States Naval Reserve with the rank of Commander 28 years duty.

James F. Devine, Managing Partner, Devine Law Offes, LLC

James F. DevineManaging Partneis a graduate of Franklin & Marshall College and tniversity of Pittsburgh School of Law, {
has been involved in the successful litigation ofkers' compensation cases since 1993. His expatiends to include the interplay
between the Americans with Disabilities Act, therilg Medical Leave Act, and employment law concesnsrounding discipline at
discharge and drug and alcohol abuse as they imygakers' compensation claims. This broad rangexpérience in workers'
compensation and employment issues enables himowide his clients with a most effective analydiste liability risks and costs
associated with their workers' compensation claims.

Jim is an active member of the Lancaster Bar Aaioq, having served as chairman to the workensigensation section. In
addition, he is a member of the Pennsylvania anérioan Bar Associations as well as various trialjar associations. He is a
frequent lecturer for numerous organizations. &trquest of his clients, Jim also presents sesmaspecific workers'
compensation and employment law issues to spéuifican resource organizations and provides in-htvageng for insurance
carriers and employers. Jim balances his aggrepsirgiit of his clients' legal interest with a sigccommitment to family and
community. He has volunteered his services to bbtlich and youth activity leagues. He continuesetwe on boards for both non-
profit and healthcare facilities.

Jessica L. Turgon, Senior Manager, ECG Managementd@hsultants, Inc.

Ms. Jessica L. Turgon, a Senior manager at ECG lmant Consultants, Inc., has led major operatiopsovement initiatives that
enhanced patient access, increased physician ghatiyand maximized revenue collection in botle tiospital and physician practice
settings. Prior to joining ECG, Ms. Turgon spentio¥0 years managing physician practices and andrylaperations for several
health systems.

She received a master of business administratigrederom The George Washington University andanélr of arts degree from
Marymount University.



Todd W. Godfrey, Manager, ECG Management Consultard, Inc.

Mr. Todd W. Godfrey, a Manager at ECG ManagememtsQtiants, Inc., joined the firm in 2008 with ex¢eu@ experience in
operational efficiency. He has been involved ingancollaborative effort with the Institute for Bléhcare Improvement and a large
academic orthopedic department, focusing on patiecgss, patient flow, and operational efficiermytifie department. Most recently,
Mr. Godfrey served as the interim executive direéo a large, multidisciplinary hospital-owned niead group, leading a major
revenue cycle and operations improvement program.

Mr. Godfrey received a master of business admatisin degree from Boston University School of Magragnt, with a concentration in
health sector management, and a bachelor of scigree in biology from Eckerd College in St. Pslterg, Florida.

John C. Whitman, Principal, ECG Management Consultats, Inc.

Mr. John C. Whitman is a principal at ECG Managen@unsultants, Inc. and has more than 17 yearsrobslevel healthcare
experience. His practice focuses on achievingegiiat operational, and financial improvements fa@nts through the use of technology,
often through enabling the use of integrated pcaatianagement (PM) and electronic health recordrjEystems. He leads a number
of large regional EHR deployment initiatives at EQ@. Whitman’s practice specifically focuses orpoptunities to create appropriate
alignment and relationships between physician,thesistems, and other organizations with the gbhtinging integrated, physician-
based solutions to his clients. His practice’s ameof services includes providing client solusidry utilizing project teams in the
following areas:
- Strategy, including hospital/physician alignmeiitstrategic planning, workforce planning, and catte

Governance.

Operations improvement, including work flow assessthmanagement structure, and revenue cycle.

Ambulatory IT, including PM system and EHR planniaglection, implementation, and optimization.

Health information exchanges (HIES).

Mr. Whitman holds a master of health administratiegree and a bachelor of arts degree in orgaoimdtcommunications from Indiana
University.

Paul O. Blumfelder, Senior Consultant, ECG Managemat Consultants, Inc.

Mr. Paul O. Blumfelder, a senior consultant with@®anagement Consultants, Inc., was a Performanpeovement Consultant/
Electronic Medical Records (EMR) Application Spdisiawith BJC Medical Group and a Health InformatiGoordinator at Missouri
Baptist Medical Center prior to joining ECG. Higpexience with BJC Medical Group included procegsrouement initiatives with Six
Sigma methodologies, system design, and implemientaf NextGen Healthcare Information Systems,’éElectronic. In his role at
Missouri Baptist Medical Center, he was respondibialepartment information systems, the forms catbee, the master patient index,
and hospital statistical reporting. Mr. Blumfeldgr certified NextGen EHR professional and idified in eClinicalWorks’ EHR.

He has a master of business administration degoee Maryville University, as well as a bachelorsafence degree in health information
management from Saint Louis University.

David J. Thornton, Manager, Washington, D.C. Office ECG Management
Consultants, Inc.

Mr. David J. Thornton is a Manager in the Washing.C. office of ECG Management Consultants, land has focused his practice
on structuring hospital/physician alignment arrangats. He has extensive experience in assistiggitaband physicians with
designing incentive-based compensation arrangemémisr to joining ECG, Mr. Thornton was an Andlyrs Strategic and Business
Planning at Inova Health System, the largest hesgisbem in Northern Virginia. In this role, he fised on service line operational
improvements, physician need assessments, finamoidéling in support of strategic planning initi@s, and new program planning.

Mr. Thornton has a master of business administmalegree from Duke University and a bachelor @frae degree in accounting from
the University of Richmond. He was also trained &ormerly licensed as a Certified Public Accountan



Craig S. Saxer, CPA, CCM, Senior Vice President, PGl Bank

Craig S. “Sandy” Saxer is Senior Vice Presiderbalies Development for PNC Bank.

Mr. Saxer has spent most of his 41-year careerti@agaury professional and consultant to corpdratesuries. In his current assignment,
he is responsible for sales opportunity developraedttreasury management’s strategic developmensfon working capital services
for clients and prospects. He also served on tlaedbof Haverford Community Hospital as Treasurenfrl979 through 1994.

He holds a permanent Certified Cash Manger (CCMjgiation from the Association of Financial Profesals (AFP). Mr. Saxer is a
frequent speaker at AFP, Keenan-Flagler SchoolNE€Uand various regional treasury, accounting aeditassociations. During
2009 he spoke at the MTMA, the AFPNJ and TMANE ¢tratggic Treasury Evolution, and at the Kenan-Fa§ichool of UNC
Advanced Treasury Topics Conference. Mr. Saxerlb#sored several articles: “EDI: Data and Paymissises,’Journal of

Cash Management “Advanced Cash Management Measurement TechniqQesgorate Cash Flow Magazine

“Improving Quality of Bank RelationshipsTMA Journal.

Mr. Saxer graduated from Haverford College in 198@h a B.A. in Economics, and is a Certified Paliccountant in the
State of Pennsylvania.

Margaret Dowling , Vice President and Senior ProducManager, PNC Healthcare

Margaret Dowling is Vice President and Senior PobdWianager for PNC Healthcare, specializing in gas$ting and collection
automation.

Employed by PNC Bank for 23 years, she manageana tikat develops and manages products for PNC’khdasge vertical. Current
projects include PNC’s new IOCR Advantage platfowhjch converts paper Explanations of Benefit tmtmfactured” 835s;
Remittance Advantage, a PNC Web portal that fatd& the exchange of remittance information andaneays between payers and
Providers; and enhanced 835 services offered thr®INC Healthcare Advantage, including denial mansege and payment matching
tools.

Margaret graduated with honors from Bryn Mawr Cgdleand holds an MBA (Finance) from the Universityviississippi. She is a
Certified Treasury Professional.



HFMA THANKS THE FOLLOWING SPONSORS

CBE Group

C¥R

C & R INSURANCE SERVICES, INC.
SPcciahzing in Medical Ma|Practicc Insurancc

Central Pennsylvania

PRIVSICIANS

ECG

MANAGEMENT
CONSULTANTS

EA-ET'_L?F% H KeYMed

| Partners

N
N ( @)

MDSo

proven. trusted. innovative.

mmp MEDICAL
= PROTECTIVE

Strength. Defense. Solutions. Since 1899.

a Berkshire Hathaway Company






FAST FAX RESPONSE

TO: Carrie Frey
Memorial Hospital

FAX #: (717) 849-5755

HFMA Appalachian Chapter of Central Pennsylvania

Annual Hospital/Physician Collaborative Meeting
Tuesday, March 30, 2010

Registration Form

Name:

Title:

Company :

Address :

Phone: Email: @

Check where applicable:

HFMA Member?

LPMA Member?

ACHE Member?

AAHAM Member?

Fee for the seminar, materials, and lunch is $65

Student/Retired/Unemployed Member?
Fee for the seminar, materials, and lunch is $30

Non-member?
Fee for the seminar, materials, and lunch is $90

Sponsor?
2 attendees from a sponsoring organization are invited at no charge.
Additional sponsor attendees may attend at a cost of $65 each.

Please list all sponsor attendees below:

Name Title
Name Title
Name Title

Name Title



Please Fast FAX registration form by March 19, 2010
Remember to include the Agenda page with your Break  out Sessions checked

CHECKS MAY BE SENT IN SEPARATELY
Make check payable to : HFMA APPALACHIAN CHAPTER

Send to: Carrie Frey, Reimbursement & Budget Manager
Memorial Hospital
325 S Belmont Street, York, PA 17403
Phone: (717) 849-5450 Fax: (717) 849-5755 Email: Cfrey@mhyork.org

Please Note: To avoid being charged the full regist  ration fee,
cancellations MUST be made by March 23 by calling or emailing Carrie  Frey.
Thank you.



